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Date: 7/16/2004 


Re: 


John T, McDonald, et al. 




U.S. Serial No. 09/814,043 


CC: 



A FLEXIBLE INFRASTRUCTURE FOR 
MANAGING A PROCESS (As Amended) 
Docket No. END920000076US1 (13997) 



AMENDMENT UNDER 37 C.F.R. §1.312 



• Comments: 

Transmitted herewith are: 

1 . Amendment Transmittal Letter (in duplicate): 

2. Amendment Under 37 C.F.R, §1 .31 2; and 

3. Certificate of Transmission by Facsimile dated July 1 6, 2004 (in duplicate). 

CONFIDEIsmALITY: The documents acoompanying this fac^mBe transmission may contain InfomYation which fs either 
confidaitJa* or legally prtvaeged and is intended only for the authorized use of the individual or entity named above without right or 
putHicatJon or republication, dissemination or dlsctosure except as e)(pressly set forth or established by course of dealing. All rtots 
are "[^'ved. you are not the Intended recipient you are hereby noHtled that any dEsdosure, copying, distribution or use of the 
contents of the facsimile Is prohibited, if you rec^ved this transmission In error, please notify us immediately by telephone to 
arrange for return of the documents. 

If you have any problems concerning this facsimile, please call (516) 742^343 and ask for Julie 
Yanopulos at Ext. 569 or via e-mail at Julie@ssmp.com.. 



Bast Available Copy 
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# 2/ 



CERTIFICATE OF TRANSMISSION BY FACSIMILE (37 CFR 1.8) 
Applicant(s): John T, McDonald, et al. 


Docket No. 
£NI>920000076US1 (13997) 


Application No. 
09/814,043 


Filing Date 
March 20, 2001 


Bxamlner 
Todd D, Ingberg 




Group Art Unit 
2124 


Invention: FLEXIBLE INFRASTRtJCTURE FOR MANAGING A PROCESS 



I hereby certify tiiat this AMENDMENT UNDER 37 CF,R. SL312 

(Ident^ type of correspendence) 

is being facsimile transnriitted to the United States Patent and Trademark Office (Fax. No. (703) 872-9306 ) 



on July 16, 2004 



(Date) 



John S> Sensny 

(Typed or Printed Name of Person Signing Certificate} 



/ (Signature) 



Note: Each paper must have its own certificate of mailing. 
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# 3/ S 



AMENDMENT TRANSMTITAL 0:TTER (Large Entity) 
Applicant(5) : John T. McBonald, ct al. 


Docket No. 
END920000076US1 (13997) 


Application No. 
09/814,043 


Filing Date 
March 20, 2001 


Examiner 
Todd D. Ingberg 


Customer No. 
23389 


Group Art Unit 
2124 


Confirmation No. 
3529 


Invention: FLEXIBU; INFRASTRTJCTURE FOR MANAGING A PROCESS (AS AMENDED) 
Confiirmation No.: 3529 ®^ 


mt FAX CEMTiR 


COMMISSIONER FOR PATENTS: '^^^ ^ ^ ^^^^ 
Transmitted herewith is an annendment in the above-identified application. 

The fee has been calculated and is transmrtted as shown below. — ^—^Mf^^ORHi 


CU^IMS AS AMENDED 




CLAIMS REMAINING 
AFTER AMENDMENT 


HIGHEST # 
PREV. PAID FOR 


NUMBER EXTRA 
CLAIMS PRESENT 


RATE 


ADDITIONAL 
FEE 


TOTAL CLMMS 


18 


20 


0 


X $18.00 


$0.00 


INDEP. CUMMS 


3 


3 


0 


X $86.00 


$0.00 


Multiple Dependent Claims (check if applicable) □ 


$0.00 


TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 


$0.00 



Kl No additional fee is required for amendment 

□ Please charge Deposit Account No. in the amount of 

□ A check in the amount of to cover the filing fee is enclosed. 

Kl The Director is hereby authorized to charge payment of the following fees associated with this 
communication or credit any overpayment to Deposit Account 09-0457/IBM 
S Any additional filing fees required under 37 C.F.R. 1.16. 
Kl Any patent application processing fees under 37 CFR 1.17. 



Dated: July 16, 2004 



John S. Sensny 
Registration No. 28,757 

Correspondence Address 
Customer No. 23389 



cc: JSS:jy 
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